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What is self  neglect?

‘A wide range of  behaviour neglecting to care for one’s personal 
hygiene, health or surroundings and includes behaviour such as 

hoarding’ (Department of  Health 2016)

There are three distinct areas that are characteristic of  self  neglect:

- Lack of  self-care: Personal hygiene, nutrition, hydration or health

- Lack of  care of  own environment: Leading to domestic squalor or 
elevated levels of  risk in the domestic environment

- Refusal of  assistance that may make these things worse
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What can be the consequences of  self  neglect?  

Fire/environmental 
risk

Hoarding

Unsanitary, untidy 
living conditions. 

Poor finance 
management

Non – engagement 
with Health and 

social care 

Somerset lesson learnt from 

Safeguarding Adults Reviews:

Practice-Briefing-Robert-1.pdf  

(somersetsafeguardingadults.org.uk)

Matthew-one-page-briefing.pdf  

(somersetsafeguardingadults.org.uk)

One-page-briefing-Luke.pdf  

(somersetsafeguardingadults.org.uk)

MU
LTIAGENCYWORKING

M
U
LT
IA
G
EN

C
Y
W
O
R
K
IN
G

MULTIAGENCYWORKING
M
U
LTIA

G
EN

CY
W
O
R
K
IN
G

https://somersetsafeguardingadults.org.uk/wp-content/uploads/Practice-Briefing-Robert-1.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/Practice-Briefing-Robert-1.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/Matthew-one-page-briefing.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/Matthew-one-page-briefing.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/One-page-briefing-Luke.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/One-page-briefing-Luke.pdf
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New guidance to support practitioners

Working with individuals who are self  neglecting can be challenging. Somerset 

Safeguarding Adults Board have recently updated the self  neglect guidance for 

practitioners. 

1. SSAB Self  Neglect Tool kit – Working with people who experience self  neglect 

Nov 23

2. SSAB Self  Neglect Toolkit – Flowchart Nov 23

3. SSAB Self  Neglect Toolkit – Hoarding guidance Nov 23

4. SSAB Self  Neglect Toolkit -MCA and Self  Neglect Nov 23

5. SSAB Self  Neglect Toolkit- Legal powers and responsibilities Nov 23

6. SSAB Self  Neglect Toolkit- Directory of  Services in Somerset Nov 23

Practice guidance and resources 
(somersetsafeguardingadults.org.uk)

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/1.-SSAB-Self-Neglect-Tool-kit-Working-with-people-who-experience-self-neglect-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/1.-SSAB-Self-Neglect-Tool-kit-Working-with-people-who-experience-self-neglect-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/2.-SSAB-Self-Neglect-Toolkit-Flowchart-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/3.-SSAB-Self-Neglect-Toolkit-Hoarding-guidance-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/4.-SSAB-Self-Neglect-Toolkit-MCA-and-Self-Neglect-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/5.-SSAB-Self-Neglect-Toolkit-Legal-powers-and-responsibilities-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/6.-SSAB-Self-Neglect-Toolkit-Directory-of-Services-in-Somerset-Nov-23.docx
https://somersetsafeguardingadults.org.uk/information-for-professionals/practice-guidance-and-resources/
https://somersetsafeguardingadults.org.uk/information-for-professionals/practice-guidance-and-resources/
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• Impact on the individual who experiences self  neglect

• Causes of  self  neglect

• Indicators of  self  neglect

• Refusal to accept help / engage with services

• Making Safeguarding Personal (MSP) – working with the 

individual

• Assessment of  Risk

• Positive engagement and best practice

• What different professionals/ agencies can do to help

SSAB Self  Neglect Tool kit – Working with people who 
experience self  neglect Nov 23

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/1.-SSAB-Self-Neglect-Tool-kit-Working-with-people-who-experience-self-neglect-Nov-23.docx
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/1.-SSAB-Self-Neglect-Tool-kit-Working-with-people-who-experience-self-neglect-Nov-23.docx
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SSAB-Self-Neglect-Toolkit-Flowchart-Nov-23.docx (live.com)

The Care Act 
2014 – 

Safeguarding 
referral

Mental Health 
Act 1983

Multi- 
agency 
working

Mental 
Capacity

Environmental 
considerations

Continued 
support

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsomersetsafeguardingadults.org.uk%2Fwp-content%2Fuploads%2F2023%2F11%2F2.-SSAB-Self-Neglect-Toolkit-Flowchart-Nov-23.docx&wdOrigin=BROWSELINK
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SSAB Self  Neglect Toolkit – Hoarding guidance Nov 23

Home safety 
visits (currently 
paused) | 
Devon and 
Somerset Fire 
and Rescue 
Service 
(dsfire.gov.uk)

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/3.-SSAB-Self-Neglect-Toolkit-Hoarding-guidance-Nov-23.docx
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
https://www.dsfire.gov.uk/safety/home/home-safety-visits
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SSAB Self  Neglect Toolkit -MCA and Self  Neglect Nov 23

How to use legal powers to safeguard highly 
vulnerable dependent drinkers in England and 
Wales - Safeguarding-guide-final-August-
2021.pdf

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/4.-SSAB-Self-Neglect-Toolkit-MCA-and-Self-Neglect-Nov-23.docx
https://s3.eu-west-2.amazonaws.com/sr-acuk-craft/documents/Safeguarding-guide-final-August-2021.pdf
https://s3.eu-west-2.amazonaws.com/sr-acuk-craft/documents/Safeguarding-guide-final-August-2021.pdf
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SSAB Self  Neglect Toolkit- Legal powers and responsibilities Nov 23

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/5.-SSAB-Self-Neglect-Toolkit-Legal-powers-and-responsibilities-Nov-23.docx
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SSAB Self  Neglect Toolkit- Directory of  Services in Somerset Nov 23

Police

Housing 
support 

Safeguarding 
Adults

Somerset 
village and 
community 

agents

Fire service 

NHS and 111

Adults social 
care

Somerset 
Independence 

plus

https://somersetsafeguardingadults.org.uk/wp-content/uploads/2023/11/6.-SSAB-Self-Neglect-Toolkit-Directory-of-Services-in-Somerset-Nov-23.docx
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Additional Resources

Multiagency Risk management Guide - SSAB-MARM-v1-2023-1.docx (live.com)

Resolving-Professional-Differences-Sep-2023.docx 

(live.com)

SSAB-Risk-Decision-Making-Tool.docx (live.com)

Safeguarding-adults-protocol_-pressure-ulcers-and-raising-a-safeguarding-concern-

GOV.UK_.pdf  (somersetsafeguardingadults.org.uk)

20220224-Professional-Curiosity-Guidance-v1.01.pdf  (somersetsafeguardingadults.org.uk)

Self-neglect | SCIE Feedback: For any comments/feedback on any of the recourses from the Somerset 
Safeguarding adults board web pages please email - ssab@somerset.gov.uk

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsomersetsafeguardingadults.org.uk%2Fwp-content%2Fuploads%2F2023%2F11%2FSSAB-MARM-v1-2023-1.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsomersetsafeguardingadults.org.uk%2Fwp-content%2Fuploads%2F2023%2F11%2FResolving-Professional-Differences-Sep-2023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsomersetsafeguardingadults.org.uk%2Fwp-content%2Fuploads%2F2023%2F11%2FResolving-Professional-Differences-Sep-2023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsomersetsafeguardingadults.org.uk%2Fwp-content%2Fuploads%2F2023%2F11%2FSSAB-Risk-Decision-Making-Tool.docx&wdOrigin=BROWSELINK
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2024/01/Safeguarding-adults-protocol_-pressure-ulcers-and-raising-a-safeguarding-concern-GOV.UK_.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/2024/01/Safeguarding-adults-protocol_-pressure-ulcers-and-raising-a-safeguarding-concern-GOV.UK_.pdf
https://somersetsafeguardingadults.org.uk/wp-content/uploads/20220224-Professional-Curiosity-Guidance-v1.01.pdf
https://www.scie.org.uk/self-neglect
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Click here to join the meeting – where we will be sharing new and emerging learning, tools, 

new policies, practice guidance, review outcomes and matters of  interest within adult 

safeguarding.  

Time for any questions on today's session and future dates and topics.

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YTY5OTAxMDktYzY1OC00MDMxLWIxOTYtNWI5YjFhM2FiZDMw%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b524f606-f77a-4aa2-8da2-fe70343b0cce%2522%252c%2522Oid%2522%253a%2522933a1483-44ea-43c9-809b-1ef590cafa67%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=76fe51c0-50b0-4593-a37e-c1da4779e070&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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